YTtBepxaeH lNMpukasom ampektopa
OO0 «TEJIEKOM MEAVNA CUCTEMC»
Ne 14 ot 19.07.2010

PEMMMAMEHT
06 okasaHuM ycnyr nepefayun AaHHbIX C UCMONb3oBaHUeM ceT UHTepHeT

HacTosiwmin PernameHT 06 okasaHuu ycnyr nepegaym AaHHbIX C UCNonb3oBaHneM ceT MIHTEpPHET NpUHAT B COOTBETCTBUM C
Hopmamu 3akoHa Pecnybnuku Benapycb ot 10.11.2008 Ne 455-3 «O6 wuHdopMauuu, uvHdopmaTM3auMn 1 3awmTe
MHdopmauun», 3akoHa Pecny6nukm Benapycb ot 09.01.2002 Ne 90-3 «O 3awmute npaB noTpebutenen», Ykasa
MpesngeHta Pecnybnukn Benapycb ot 01.02.2010 Ne 60 «O mMepax MO COBEpPLUEHCTBOBAHWIO WCMONb30BaHMS
HauMoHanbHOro cermeHTa cetu VHTepHeT», [paBun okasaHusl ycrnyr SnekTpoCBs3MW, YTBepXAeHHbIX MoctaHoBneHuem
Coseta MunuctpoB Pecny6nuku Benapyce oT 17.08.2006 Ne 1055, opyrMu HOPMaTMBHBIM aKTamu, PeryrnvpylowmMm
[eATENbHOCTb B 00MacTi cBsA3n, a Takke obLEenpuHATLEIMA HOpMamu paboTbl B ceTu VIHTEpHET, HanpaBneHHbIMU Ha TO,
4YTOObI AEATENBHOCTbL KaXXA0ro nonb3oBaTtens cet VIHTepHeT He npuynHsina Heynobcets paboTe Apyrvx nonb3oBaTenen.

MpumeHsiemble OnepaTopom TEPMUHLI U onpeaeneHus

«ABOHEHT» - COBepLUEeHHOsIeTHEE hM3NYECKOE NMULI0, MMEIOLLIEe TEXHUYECKYIO BO3MOXHOCTb nonyyats Ycnyru Onepatopa
1 3aknounBLiee ¢ OnepaTopom AoroBop 06 okasaHuy ycryr nepeaadn AaHHbIX C UCTONb30BaHUEM CeTU VIHTEpHeET;

«3aKa3uyuk» - ropungunyeckoe nuuo, I/IH,EI,I/IBI/I,EI,yaJ'IbeIVI npegnpnHnMmatenb, nMmelumne TexXxHM4eCcKyro BO3SMOXHOCTb NoJlyvaTb
Ycnyrn Onepatopa u 3akntoudmsLuee ¢ OnepaTtopomM 4OroBop 06 OKa3aHUM TENEKOMMYHMKALMOHHbIX YCIyT;

«Onepartop» - 000 «TEJITEKOM MEUA CUCTEMC», okasblBatoLL,ee yCnyru aieKTpocssAsn AboHeHTaM 1 3aKasunkam
Ha OCHOBaHMWM [OroBOpOB OO OKa3aHWM ycrnyr M B COOTBETCTBMM CO CheumasnbHbiM paspelleHnem (nuueHaven) Ne
02140/1816 ot 09.01.2012, BblgaHHON MUHUCTEPCTBOM CBsi3v U MHdOpMaTusaummn Pecnybnukm Benapychb;

«Yecnyra», «Ycnyrn» — ycryra aMekTpocBaA3n «nepefada AaHHbIX» C MUCMOoMb3oBaHWEM ceTu VIHTEepHeT, a Takke WHble
YCINyrn 3NeKTPOCBS3M, BKIOYas 3MEKTPOHHYIO NOYTY, okasbiBaemble OnepaTopom;

«Tapud» — nnarta 3a okasaHue Ycnyr Onepatopa C pasnuYyHOW CTOMMOCTbO, O6HLEMOM, CPOKOM [OENCTBMS, KoTopasi
yTBEpXKAAeTcs 1 nameHsieTcs OnepaTtopom CaMOCTOSITENBHO;

«3anBneHue» — 0POPMIEHHbIN cornacHo TpeboBaHusiMm OnepaTopa A0KYMEHT, HeobxoauMbIv Ans npoBefeHust paboT no
KpoccupoBke TenedoHHoro Homepa ABGoHeHTa Mo TexHonorun XDSL, nopkntodeHunst no TexHonormm Ethernet, a Tak xe
nocpeacTtBomM Apyrnx coBpemMeHHbIX TEXHONOrMM K CeTn nepeanavn gaHHbIX OnepaTopa. 3asBneHne MoXeT ObiTb noaaHo
OnepaTopy kak Ha 6yMaxHOM HOCUTENe C 3arnofHEHNEM BCEX HEOOXoAMMBbIX rpad U ykazaHueM pekBuanTtoB ABOHeEHTa, Tak
1 B pexume on-line Ha NHTepHeT-carite OnepaTopa;

«MopkntoyeHne no TexHonorum xDSL» — noakntodeHne TenedoHHOM nNuHuK (NpsiMoin cBsisn) AGoHeHTa (3akas4duka) K
obopynosaHuio Onepatopa, BkroyarLLee cnegyowmne AencTeums:
- cornacoBaHue 3anBneHust ABOHeHTa C COOTBETCTBYHOLLMMM OpraHu3aumnsimu;
- MpoBepKa Ha TEXHUYECKYID BO3MOXHOCTb MOAKMIOYEHUsI TernedOHHONW NuHUKM (NpsiMon cBa3u) ABOHeHTa K
obopyaosaHuio Oneparopa;
- KpoccupoBka TenedoHHON NnHUK (Npsimoli ceaan) ABoHeHTa Ha obopyaoBaHne Onepartopa.

«MopkntovyeHne no TexHomorum Ethernet» - nogkntoyeHne obGopynoBaHusi ABGoHeHTa (3akasudmka) kK 0bopyaoBaHMIO
OnepaTopa, BKkMovarllee crieqytowme 4ENCTBUS:
- NpoBepKa Ha TEXHUYECKYI0 BO3MOXHOCTb NoAkmntoveHnss obopynoeaHus AboHeHTa k ob6opyaoBaHuto OnepaTtopa;
- Npoknagky kabensi oTkpbITLIM crocobom (apyrMe cnocobbl MOHTaXa OroBapuBaloTCs U OMfavyMBaloTCs
JononH1TeNbHO) OT o6opyaoBaHus OnepaTopa 40 NoMelleHust aboHeHTa ¢ ycTaHoBKo RG-45 po3eTku n
HaCTPOWKY OKOHEYHOro 06opyaAoBaHUsi aboHeHTa.

«KpoccupoBka» — nogknodeHve TenedoHHON nuHum (NpsiMon cBsA3u) AboHeHTa, 3akasuuka crneumanuctamu cunuana
«MwHckas ropopckas TenedoHHas cetb» PYI «bentenekom» k obopyaosaHuio Onepatopa Ha ATC, cooTBETCTBYHOLLEN
TenedoHHoMy HoMepy AGOHeHTa, 3akasuuka;

«PackpoccupoBKa» — CHSITUE NOAKIOYEHUS TeNedOHHON NUHKMKM (NpsMoi cBsidn) ABOHeHTa, 3akasynka cneyuanucramm
dunmnana «MuHckass ropoackasi TenedgoHHas ceTb» PYI «bentenekom» k ob6opygoBaHuio Onepatopa Ha ATC,
cooTBeTcTBYtoLWEeN TenedpoHHOMY Homepy AGOHeHTa, 3akasuuka;



«Online cepBuc aboHeHTa» — web-cTpaHuua Ha WHTepHeT-caiite OnepaTopa, Ha KoTopoi AGOHEHT, 3akasynk MOXeT
KPYrMNOCYTOMHO KOHTPONMPOBaTb COCTOSIHUE CBOEro NULIEBOrO CYéTa, MpocMaTpuBaTb CMMCOK MOAKMIOYEHHbIX YChyr,
ocTaTok npeponnaveHHoro Tpaduka (ons TapndoB ¢ npegonnadyeHHbIM TpadmkoM), obLiee KonMYecTBo NOTPeGeHHOro
Tpaduka 3a TeKyLUMA 1 NpeablayLWwmin Mecsil, OTYET Mo NnaTexam M UX 3a4ucrieHne, a Takke coBepLuaTb Npo4ne onepaumm
Nno ynpaBIieHNIO NIMLEBBLIM CHETOM,;

«JlornH» — yHuKanbHbI noeHTUdukaTop AGOHEHTa, UCNOSb3yeMbli AN NoMydYeHust 4ocTyna K ycnyre, npy obpalleHun B
LeHTpanbHbI odmc Onepatopa v B crnyxby TEXHNYECKON NOAAEPXKKM, a Takke Ansa goctyna B «Online cepsrc aboHeHTa»;

«Maponb» - npegoctaBnsieMbin NGO  BbibMpaembli  ABOHEHTOM  CIOBECHO-LMGPOBOM  KoA,  SIBMSIHOLUMIACS
KOH(MAeHUMansHoM uHdopMaumven 1 Mno3BonsoWwmMiA  nonyuutb goctyn Kk «Online cepeucy aboHeHTa» (naponb
MCMonb3yeTcsl COBMECTHO C FIOTMHOM);

«JIBC» - nokarnbHas BbluncnuTenbHas cetb AGOHeHTa, 3akasuuka;
«UHTepHeT-canT Onepatopa» - IHTepHeT-canT no agpecy http://tcm.by/;

«JlokanbHble pecypcbl» - UHpOPMaLMOHHbIE pecypcbl U 06bEKTLI, NpeacTaBneHHble Ha WHTepHeT-carite OnepaTopa,
nnarta 3a nofib3oBaHve KOTOPbIMU B3MaeTcs cornacHo Tapudam Onepartopa;

«dnekTpoHHas noyta» (E-mail) — HauMmeHOBaHMEe TEXHOMNOrMM u NPeaocTaBnsAEMON el YCnyrn Mno nepecbike u
MOMYYEHWI0 3NEKTPOHHbIX COOOLLEHUA (Ha3blBaeMblX «NUCbMax») MO pacnpefaeneHHon (B TOM uucne rnobanbHow)
KOMMbIOTEPHON CETU;

«PacyeTHbIn nepuop» — nepuog Bpemenun ¢ 0:00:00 nepBoro aHA kaneHgapHoro mecsaua ao 23:59:59 nocnegHero gHA
3TOro Mecsaua;

«30Ha oTBeTCTBEHHOCTM AOGOHeHTa, 3aka3umka» - 4YacTb OObeaVHEHHOro 06opyAoBaHWSA, MCMONb3yemMoro [Ans
nonyveHus Ycnyru, 3a cogepxaHue, TeXHU4eckoe OoOCMyXuWBaHWe U yCTpaHEeHUE HeucrnpaBHOCTEN KOTOPOro oTBevaeT
ABOoHeHT, 3akasuuk. K Takomy obopyLoBaHMIO OTHOCATCH: 3MEeMeHTbl TenedOHHON NPOBOAKM OT TeneoHHOW pO3eTkn K
cnnuTTepam/mMuKpodunbTpam, mMoaemy, TernedoHHbIM annapartam, NpoYum ycTponcTBam; cnnuTTep(bl)/MrkpodunnbTp(bl);
MoZeM; maplipyTusaTop (Npu ero Hanu4un); koHueHTpatop JIBC (npu ero Hanuyum); kabens JIBC; npovee obopynosaHue,
pa3mMellleHHoe Ha nnowaasx AGoHeHTa, 3akasduka, 3a WCKMYeHMem kabenss M nepBol po3eTku Tuna RJ-45,
yCTaHoBreHHbIx OnepaTtopom;

«30Ha oTBeTCTBEHHOCTU OnepaTopa» - 4YacTb 0GbeauHEHHOro 0bopyAOBaHUs, UCMONb3YEeMOro AN okasaHus Ycnyru,
3a coep)kaHue, TexHu4yeckoe obcnyxnBaHve 1 ycTtpaHeHne HemcrnpaBHocTen otBedaeT OnepaTtop. 30Ha OTBETCTBEHHOCTM
OnepaTtopa HayMHaeTcsi OT po3eTkn Tuna RJ-45, pacnonoxeHHo B nomMeweHnn AGOHeHTa, 3akasymka npu NoaKmYeHum
no texHonorun Ethernet nnéo kommyTauUmMoHHOro ycTpoicTea (pamkn) OnepaTtopa, pacrnonoxeHHon B kpocce ATC B criydae
noaKnto4YeHns No TexHonorum XDSL;

«30Ha oTBetrcTBeHHocT MITC (cdomnuan PYMN «Bentenekom»)» - 4acTb 00beaMHeHHoro obopyaoBaHus,
MCMOonb3yemMoro npu okasaHum Ycnyr no TexHonorum ADSL, 3a cogepaHue, TeXHU4eckoe obCnyXnBaHue u ycTpaHeHue
HEeNCNpaBHOCTEN KOTOPOro oteevaeT dmnman «MuHckasa ropoackas TenedoHHas cetb» PYI «bentenekom». Bkntovaet B
cebsi nNMHenHoe, CTaHUMOHHOe, kabenbHoe u npoyee obopyaoBaHMeE, HadYMHas OT KOMMYTALMOHHOMO YCTpOWMCTBa (pamku)
Onepatopa go TenedoHHon po3eTkm AGOHeHTa, 3aKasuuka;

«Hopmbl pa6oTbl B ceT UHTepHeT» - 0bLienpuHATLIE HOPMbI paboTbl B ceT VHTepHeT, dhopmarnbHO onpeaeneHHble
nokymeHToM OFISP-008, TekCT KOTOpOro MOXHO nony4MTh No agpecy http://tcm.by/doc/38 .

Mpoyne TepMuHbI U ONpeaeneHns NCnonb3yloTcs B HacToswem PernameHTe B cootBeTCTBUM C [paBunamu okasaHus ycnyr
3MNeKTPOCBA3M, yTBepaeHHbIMU [NocTaHoBneHneM CoBeta MuHucTpoB Pecny6nuku Benapycb ot 17.08.2006 Ne 1055.

1. OcHOBHbIe NOMOXEHUA:

1.1. Mony4aTtenem Ycnyr MOXeT OblITb:

- noboe coBepLUEHHONETHEE PU3NYECKOE NNLO, MMEOLLEE TEXHUYECKYIO BO3MOXHOCTb NonyyaTb Ycnyru (AGOHEHT);

- moboe topuanyeckoe nvUO, UHAMBMAYANbHbIA NpeAnpUHMMATENb, MMEIOLUME TEXHUYECKYID BO3MOXHOCTb Mony4vaTtb
Yenyru (3akasyuk).

1.2. OnepaTop MMeeT MpaBO Ha W3MeHeHWe HacToswero PernameHta w/wnu poroopa 06 oOkasaHWM ycnyr B
O[HOCTOPOHHEM nopsake NyTEM pasMeLleHUs M3MEHEHHOrO TeKCTa pernaMeHTa wnv NonoXeHus OOoroBopa Ha cante
Onepatopa, C ykasaHueMm faTbl BCTYMMAEHUsI B CUy HOBOW pefakuun, He meHee Yem 3a 10 kaneHaapHbIX AHen 0O 3Ton
natbl. AGOHeHT (3akasumk) CamMoCTOATENbHO W PEerynsipHoO crnegut 3a TakUMU M3MEHEHUSIMU W HECEeT BCE PUCKU
NOCNEeACTBMN He O3HaKOMIEHUs C HuUMW. [lpoformkeHne nonb3oBaHus Ycnyramu Mocne BCTYNMEeHWs HOBOW pedakumu
pernameHTa B Cuny paccmaTpuBaeTcsi kak cornacue AGoHeHTa (3akas3uuka) ¢ BHECEHHbIMU M3MeHeHusimu. Ecnin ans
AGoHeHTa (3akas3uyuka) Henpuemrnembl Kakue-nnbo Wu3MeHeHWst W/unuM [OMOSIHEHWS,, OH WMEEeT NpaBO HeMEANEeHHO
npekpaTuTb Nonb3oBaHwe Ycnyramu, nMcbMeHHO yBegomus 06 aTom Onepartopa.

1.3. Ycnyrn BkmovawT B ceba cnegywowme cnyxbbl (ycnyru, cepBuchl), NOAOEPXMBaeMble W NpenocTaBnsieMble
Onepatopom:
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poctyn B ceTb VIHTepHeT no TexHonornam xDSL;
poctyn B ceTb IHTepHeT no TexHonorun Ethernet;
aoctyn B ceTb IHTepHeT no kommyTupyemsiM nuHuam (Dial-Up);
permcTpaums 1 conpoBoXaeHne anekTpoHHoro swmka (E-mail);
Bble3f, cneumanucTa ansi okasaHust TEXHUYECKon nomoLLm Ha TeppuTopun ABoHeHTa (3akasuuka);
OOMNOMHUTENbHbIE YCNyru: NpefocTaBneHne B apeHay obopynoBaHus, npefocTaBneHue craTtudeckoro IP-
ajpeca, getanbHble OTYETbI MO TPadUKy 3a CYTKM UNn 3a Nepuos;
OnepaTtopom MOryT Takke NpefoCTaBnsaTbCA WHbIE YCIYrn 1 CepBUCHI, B COOTBETCTBUU C YCMOBUAMU, PaA3MELLEHHLIMW Ha
cante Onepatopa.

1.4. B coctaB Ycnyr He BxoguT obyveHne ABGOHEHTa UM COTPYOHMKOB 3akasyuka HaBblkam paboTbl C KOMMbLIOTEPOM U
WHTepHeT, HacTporka WM [OuarHocTuKa MNepcoHarnbHbIX KOMMbIOTEPOB, NEpUdEpUnHOro, TernekoMMYHUKaLNOHHOIO
o6opyaoBaHusi U NporpammHoro obecneveHnst AGoHeHTa, 3akasuuka.

1.5. Ycnyru npegoctaBnsioTca 24 yaca B CYTKU exedHeBHO, 6e3 nepepbiBOB, 32 UCKMIOYEHNEM NPOBeAeHUS HEODX0aANMBIX
NponNakTUYECKUX N PEMOHTHbIX paboT. lNpoBegeHne NPoOUNaKTUYECKMX W PEMOHTHBLIX paboT He Oyaer cuuTaThbeA
nepepbLIBOM B NpegocTaBneHun Ycnyr W/unu HapylleHVeM YCTaHOBMEHHbIX CPOKOB OKasdaHus YCnyr, npu YCroBuu
yBeQOMIeHMs O npoBedeHun paboT Ha WHTepHeT-canTe Onepatopa He MeHee yeM 3a 12 4yacoB OO NraHWMPYeMOoro
nepepbiBa cBA3W. YBeLomreHve HanpaBnsaetrcs ABOHeEHTY, 3aka3umKy No SMEKTPOHHOM noyTe nNMbo nyTeM pasMeLleHus Ha
MHTepHeT-canTe OnepaTopa.

1.6. AGOHeHT, 3akasuuK SABNSIETCA KOHEYHbIM MONb30BaTeNleM M He MMEeeT npaea npegoctaBnsATe ycryrn OnepaTtopa
TPETbMM N1LAM.

1.7. ABoHeHT, npeacTaBuTenb 3akasyvka s 3aknoYeHust 4OroBopa AOIMKEH SIBNATLCSA MOSHOCTbIO 4eEeCNOCOOHbBIM NNLOM,
nnbo, B YCTAHOBMEHHbIX 3aKOHOM Cyyasx, Nony4YnTe NpeaBapuTenbHOE NMMCbMEHHOE cornacue nubo MMETb NopyveHue Ha
3aknoyeHne ¢ OnepaTopom goroBopa 06 okasaHuu ycnyr nepeaady AaHHbIX C UCMONb30BaHWEM ceTu VHTepHeT.

2. O6wue ycnoBus okasaHus Ycnyr

2.1. O6wwme ycnoeus okasaHus Ycnyr onpeaensitoTces MpaxaaHckum kogekcom Pecny6nukm benapyce, a Takke MNpasunamu
oKasaHusi YCryr aneKkTpocBsi3n, yTBepxaeHHbiMu [locTtaHoBneHnem CoBeta MwuHucTpoB Pecnybnuku Benapycb ot
17.08.2006 Ne 1055.

3. CneumanbHble yCnoBus okasaHusa Ycnyr
3.1. TexHn4yeckue ycrnosus

3.1.1. C TexHM4yeckoW TOYKM 3peHust Ycnyra no MNpesocTaBrneHuto JocTyna k cetm WHTepHeT npepoctaBnsieT cobow
HEKOMMYTUPYEMOE KpYriioCcyTOYHOE MOAKIYEHME K cepBepy maplupytusaumm OnepaTtopa ¢ BO3MOXHOCTbIO AOCTyna no
npotokony IP K WMHOPMaLMOHHBIM pecypcaMm M CTaHAApTHbIM CepBMCaM KOMMbIOTEPHbLIX CeTeil ¢ obopyaoBaHuWeM
A6oHeHTa, 3akasuyvka (abOHEHTCKUM YCTPONCTBOM).

3.1.2. lMocTosiHHOE coeauHeHne TpebyeT opraHv3auuy OTAENbHOro KaHarna nepegadv AaHHbIX OO MecTa pacronoXeHust
obopynoBaHusi AGoHeHTa, 3akasumka (aboHeHTckoro ycTpoicTBa). Cnocob® opraHuM3aumMM KOHKPETHOro KaHana
onpegensietcs, ucxogsa n3 Tpebyembix napameTpoB YCryrv, agpeca OKOHYaHMWsi kaHamna M TEXHUYECKMX BO3MOXKHOCTEW
OnepaTopa no gaHHOMy agpecy.

3.1.3. B cnyyae nogknioveHust Kk kaHany 6onee ogHOro KOMMbHOTEPA MU MHOTO aHanorM4YHOro YCTPOWMCTBA (rlokanbHOMN
cetn), ABOHeHT, 3akas3uMk CaMOCTOATENbHO YCTaHaBNMBAET BbIAENEHHbIA cepBep (MapLupyTM3aTop), 4Yepe3 KOTOpbIn
MapLUPYTU3NPYIOTCA AaHHble NS OCTarbHbIX KOMMbIOTEPOB.

3.1.4. Mpu npekpalleHnm gencTemus gorosopa o6 okasaHuM ycnyr noruH u ip—agpec AGoHeHTa, 3akasuuka yaansiorcs u3
pacyeTHO—-MHGOpPMaLMOHHON cucTembl OnepaTtopa. B aTom cnyyae Bo30OHOBMEHVE MOMb30BaHWSA YCnyramy BO3MOXHO
TOMbKO NOCNEe MOBTOPHOrO 3aKMOYEHWs J4OroBOPa, COOTBETCTBYIOLLEN OMnaTbl HOBOTO MOAKMIOYEHUSI C WUCMONb30BaHNEM
HOBbIX CETEBbIX PEKBUINTOB.

3.2. OpraHusauuoHHble ycnoBus ans AGOHeHTOB

3.2.1. Nopsiaok opraHn3aLmm NOAKMHOYEHUS:
3.2.1.1. ins 3aknioveHuss goroeopa okasaHus ycnyr AGoHeHT nogaet OnepaTopy 3asiBfieHMe O 3aKfuveHuu [oroBopa
(oanee - 3aaBneHune).
3.2.1.2. 3asBneHve MOXET ObITb NOAAHO B crieayoLumx hopmax:
B NCbMeHHOM BuAe B odhmnce Onepartopa;
B 3NEKTPOHHOM BUAE, NYTEM 3anoniHeHns popmbl 3asBneHus, pa3meLléHHon Ha cante OnepaTopa.
O6paseL 3asBneHns MoXHoO nony4ntb B ogmnce Onepatopa, a Takke Ha cante OnepaTtopa http://tcm.by.
3.2.1.3. B 3aaBneHnmn, BHe 3aBMCUMOCTUN OT POPMbl €r0 NOAAaYM, yKa3blBatOTCS:
a) hamunust, umst n otT4ecTBO AGOHEHTa NOMHOCTLIO U 6e3 CoKpaLLEeHWIA;
6) TouHbIV agpec pa3melleHns obopyaoBaHus ABoHeHTa, No koTopoMy ABOHeHTY ByayT okasbiBaTbCsl Yenyru (C ykazaHuem
ropoaa, ynuubl, Ne foma, kopnyca, Ne nogabesaa, ataxa, Ne ksapTupbl);
B) agpec peructpauun AGOHeHTa;
r) PEKBU3UTBI LOKYMEHTA, YAOCTOBEPSAIOLLEro NMMYHOCTL ABOHEHTA;
[) farta n Mecto poxaeHust AGOHEHTa;
€) aKTyanbHas KOHTaKTHas nHopmaums 3aaBuTens (Homepa MobunbHbIX TenedoHoB, agpeca
3NEKTPOHHON NoYThl (e-mail) Ana cBA3u ¢ HUM coTpyaHukoB Onepartopa;
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) TEXHUYECKME XapaKTEPUCTUKN 0bopyaoBaHus AGoHeHTa v kenaTenbHble aAnst AGOHeHTa Ycnyru u cepBuchl.

3.2.1.4. OnepaTtop perucTpuypyet 3asiBfieHWe, COOTBETCTBylOLlee TpeboBaHMSIM B [OeHb ero noctynneHus. [logava
OnepaTopy 3asiBrneHusi paccmaTtpuBaeTcss OnepaTtopom B KayecTBe cornacusi 3asiButenss Ha cbop, XpaHeHue,
MCnonb3oBaHne AaHHbIX 06 AGOHEHTE 1 ero abOHEHTCKUX YCTPOMCTBAX, HEOOXOAMMBIX AN OKa3aHus emy YCrnyr.

3.2.1.5. Ha ocHoBaHuM 3asBneHnss OnepaTtop OCYyLECTBNAET MNPOBEPKY Hanuuusg TEXHUYECKOM BO3MOXHOCTU Ans
npegocTaBneHns AocTyna K Ycnyram B CPoK, He npesbiwatowmin 3 (Tpex) pabounx gHen ¢ gatbl permcrtpauum 3asiBreHus.
Mpy HanNMuUKM TEXHUYECKON BO3MOXHOCTU cOTpyaHuKk Onepatopa cBA3biBaeTcs ¢ AGOHEHTOM MO yKa3aHHbIM B 3asiBIEHWM
KOHTaKTHbIM JaHHbIM U YTOYHSET CTOMMOCTb, TEXHUYECKNE U OpraHn3aLMoHHbIE NOAPOOHOCTU BapyaHTOB MOAKMIOYEHNS, B
TOM yucrie obecneveHne gocTyna Kk Heob6xoaNMbIM KOMMYHMKAUUAM 34aHUSt U HEOOXOONMbIM NMOMELLEHNSAM.

3.2.1.6. AGOHeHT 3akntodaeT ¢ OnepaTopom AOrOBOP OKa3aHWs YCIyr NyTeM 3MIEKTPOHHOIO MOATBEPXAEHUSI MPUHATUS
ycrnoBuin onybnukoBaHHoro Ha cante OnepaTtopa nybrnvyHOro forosopa M npegBapuTenbHOM ONnaThl COrNacoBaHHbIX B
cooTBeTcTBMM € n.n. 3.2.1.3., 3.2.1.5. Ycnyr.

3.2.1.7. TMopkntodeHne MNpouM3BOAMTCS B CPOK He no3gHee 5 (nNATM) pabouymx AHel ¢ AaTbl CO3[4aHWUs TEXHUYECKOM
BO3MOXHOCTW NPW YCMOBUWM NOMOXWUTENbHOro GanaHca Ha nuueBom cyete ABoHeHTa. O KOHKpPETHOW JaTe M BpeMeHwu
BbIMONHeHus1 pabotr OnepaTop onoselwiaeT AGOHEHTa B COOTBETCTBUM C €70 KOHTAKTHbIMW LaHHbIMW, YKa3aHHbIMK B
3asiBneHun. ABOHeHT, 06s13aH obecneumnTb JOCTyn coTpyaHUKoB OnepaTtopa B Ha3Ha4YeHHyH AaTy Ans BbINONHEHWs paboT B
nomMelyeHne ABOHeHTa, a B Criydae NoAkIoYeHus no TexHonornm «Ethernet» k HEOOXOANMbBIM KOMMYHMKALMAM MNOMELLIEHWNIA
Ha oTpeske OT y3na cBsi3n OnepaTopa 40 NOMELLEHNS!, B KOTOPOM YCTaHOBIEHO obopynoBaHme AGOHeHTa.

3.2.2. PaboTbl N0 NOAKMOYEHMIO NPOU3BOAATCH NPU ycnoBun, 4To ABOHEHT 00sA3yeTcs:
3.2.2.1. TlpepoctaBuTb [OOCTOBEPHYKD KOHTaKTHYO WHopmauuio Ana ocyuwecteneHns OnepaTtopoM MNOAKMIOYEHUS
AbBoHeHTa.
3.2.2.2. Onnatutb ycnyrn OnepaTopa no NOAKMOYEHMIO B COOTBETCTBUM C AENCTBYHOLLMMU Taprudamu.
3.2.2.3. B cnyyae nogkntoyeHust no texHonornm ADSL AGOHEHT rapaHTMpyeT, YTo TernedoHHbI HoMep, No KoTopoMy ByaeT
nNpou3BOANTLCA NOAKMIYEHNE K CeTu nepedayun AaHHbix Onepartopa, COOTBETCTBYET CreayoLMM YCOBUAM:
. OTcyTCcTBYET 3a40/mKeHHOCTb no onnate yenyr PYI «bentenekom;
TenedoHHbI Homep 3aperncTpupoBaH PYT1 «bentenekom» Ha camoro AGoHeHTa (NMMbo NULO U opraHM3aums,
Ha KOTOPYK 3apernctpuvpoBaH TernedOoHHbLI HOMEp, He BO3pakaeT MPOTUB MCMONb30BaHWUA 3TOro TenedOHHOro
HoMepa Aans nogkmodeHust k Ycnyram OnepaTopa, npu atom Onepatop BrnpaBe 3anpawmBatb y AOOHeHTa
NUCbMEHHOE NOATBEPXKAEHNE TAKOro cornacus);
TenedoHHas NnHUS AGOHeHTa He SIBNSIETCS CnapeHHON U/Unn He sIBNSIeTCs! BbIHOCOM;
Ha TtenedoHHOM nuHuM AOOHEHTa He YCTaHOBMEHO annapaTypbl YMNOTHEHUs TenedOHHbIX KaHanos,
6nokupaTopoB, YCTPOWCTB 3aLUMTbl OT MPOCAYLUMBaHMWS, U UHbIX YCTPOWCTB, a Takke Gonee OByX napannenbHbIX
OKOHEYHbIX YCTPOMCTB TenedoHHoM ceTn (TenedoHoB, dakcoB 1 np.).
3.2.2.4. CamocTOATENBHO NPOM3BECTU HACTPOIKY CBOEro KOMMbIOTEpPa, NporpammHoro obecneveruns u JIBC ans nonyyeHus
poctyna k Ycnyre OnepaTtopa.
3.2.2.5. CamocTosATENbHO, NMMBO C NPUBNEYEHNEM TPETLUX NUL, B Te4eHue 3 (Tpex) AHel ¢ MOMeHTa nogadn 3asiBneHus Ha
NOAKMIYEHNe, MPOBECTY CrieayroLLme NoAroToBUTENbHbIE paboThl:

B Cny4ae noaknoYeHns no TexHonorum ADSL — nposepuTb Hanuume Ethernet nHTepdbenca B komnbioTepe,
Hannyne ADSL mopema/mapLupyTusatopa (B criydae ecnv obopyanosaHune npuHaanexmT AGOHEHTY), TenedoHHbIX
kabenen u/vnn posetok Tuna RJ-12, obecneumBarowmx BO3MOXHOCTb MOAKMIYEHUS MO OOHOM U3 CXEM
http://tcm.by/osa/settings/circuit/ . MNpu aTom cnegyet umeTb B BMAY, 4To ADSL mogembl/MapLupyTM3aTopbl 0ObIMHO
KOMMIEKTYHTCS 0aHMM TenedoHHbIM Kabenem ¢ pasbemamu RJ-12 anvHon 1.5m, kabenem Ethernet anvHoit 1.5m,
aganTepoM NMUTaHWS CO LWHYPOM AnuHon 1.5m. B cnyyae, ecnu Ha nuHumM aboHeHTa ycTaHoBneHo 6onee ogHoro
TenedoHHOro annapata Heobxogumo obGecrneynTb HanuunMe COOTBETCTBYHOLIEro komudecTBa ADSL
CNAUTTEPOB/MUKPODUMLTPOB.

B Cny4yae nogknioyeHus no texHonorum Ethernet - nposepuTb Hannvme Ethernet nHTepdenca B koMmnbloTepe;

3.2.2.6. CamocTosiTenbHo nprobpetaTb Heobxoaumoe obopyaoBaHve Anst NOAKIOYEHUs K Ycnyre n COOTBETCTBYIOLLEE EMY
nporpaMMHoe obecneyeHne, a TakKe KOHTPONMpoBaTb COOTBETCTBME OOOPYAOBaHUS W MporpaMMHoro obecneveHusi
HopMaM u TpeboBaHusIM 3akoHoaaTenscTea Pecny6nukm Benapychs.

3.2.2.7. Cobntogate TpeboaHus FOCT, OCT, CTb u gpyrMx HOpMaTMBHbIX LOKYMEHTOB NpW ycTaHOBKe M paboTe C
obopyaoBaHnem HeobxoaMMbIM Ars NofyyYeHns gocTyna K Yenyre.

3.2.3. Mo wrtoram BbINOMHEHUs paboT ABOHEHTOM MMM €ro 3akOHHbIM NpeacTaBuTenemM W coTpyaHwkom OnepaTopa
cocTaBnseTcs «AKT 0 NoAknoYeHun». B cnyyae Henony4venust OnepaTtopom NoAnMcaHHOro AGOHEHTOM WIN €ro 3aKOHHbLIM
npeacraButeneM «AkTa O MOAKMYEHMM» B TedeHue 5 KaneHgapHbIX OHEW C MOMEHTa YCTaHOBIEHWUsI MepBOM CECCUM,
3adMKCUPOBaAHHON B «OT4YeTax no ceccusim» «Online cepeuca ABOHEHTa» MNpU OTCYTCTBUM MUCbMEHHbIX MPETEH3UN
(3aka3HbiM nNcbMoM) ABOHEHTa B TOT XK€ CPOK, CUMTAETCH, YTO ycryrum okasaHbl OnepaTopom Haanexawimm obpasom u
NPUHATHI AGOHEHTOM.

3.2.4. Ob6opynoBaHve, npuobpeTtéHHoe OnepaTopoM W UCMONb3yemMoe UM Ans NpegocTaBrieHns Ycnyr, sBnsieTcs
cobcTBeHHocTblo Onepatopa. B cnyvae pasmelleHuss obopynoeaHus OnepaTopa B nomelieHun AGoHeHTa, AGOHEeHT
OTBEYaET 3a COXPaAHHOCTb Takoro obopyaoBaHus OnepaTopa, a Takke 3a Bo3BpaT obopyanoBaHusi OnepaTtopy B TedeHue 3
(Tpex) paboumx OHen ¢ MOMeHTa pacTopkeHusi goroeopa. O6opyaoBaHve goctaBnsieTcss AGOHEHTOM WM €ro 3aKOHHbLIM
npegcraButenem B MecToHaxoxaeHne OnepaTtopa CBOMMU CUIIaMU 1 3@ CBOW CYeET.

3.3. UHdopmaumoHHoe o6cnyxuBaHue 1 B3aumogencteme c Onepatopom



3.3.1. Onepatop ocyLecTBNSET MHOPMaLIMOHHO-CNPaBOYHOE 06CnyXBaHne AGoHeHTa NyTéM pasmMeLleHust HdopMaumm
Ha caite OnepaTtopa. NHdopMauus, pasmeLléHHas Ha MHTepHeT-canTe OnepaTtopa, cuMTaeTcs Haanexalimm obpasom
noBenéHHol o AGoHeHTa.

3.3.2. ABOHeHT 00s13aH CaMOCTOSATENbLHO MPOCMAaTpUBaTbL CTATUCTMKY NOMb30BaHUA Ycnyramu v cBow JIMUeBOW cyeT Ha
MHTepHeT-canTe Onepartopa. JIorvH 1 nNaposb AfS NPOCMOTPa CTaTUCTUKK NpedocTaBnstoTcs AGOHEHTY Npu 3aKnveHun
gorosopa.

3.3.3. ABOHEHT MOXeT cBsa3aTbes co cnyxbamm Onepatopa no agpecam u TenegoHam, pasmeLLleHHbIM Ha MHTEPHET- caTe
Onepatopa cornacHo pasMeLLeHHOro Ha HeM rpadmka u cnocoboB obpaLLeHNiA.

3.3.4. MNpu otkase ABoHeHTa oT Ycnyr, AGoHeHT 06513aH yBeaoMuTb 06 aTom OnepaTopa B NUCbLMEHHOM BMAE HEe MeHee
Yyem 3a 3 (Tpu) paboumx aHs.

3.4. BesonacHOCTb U NPMOCTaHOBIEHWEe oKa3aHusa Ycnyr

3.4.1. ABOHEHT CaMOCTOAATENbHO OTBeYaeT 3a obecneyeHne GesonacHOCTU COBCTBEHHOro obopyaoOBaHMSA W NOKarbHOM
cetu, W MNpUHATME Mep NO MuX 3awmte OT HECaHKUMOHMPOBAHHOrO AocTyna. Tpadwuk, BO3HMKLWIMA B pesynbTarte
HeCaHKLMOHMPOBaAHHOIO AocTyna, noanexut onnate AGoHeHToM. ABOHEHT 06sa3aH cogepXaTb B UCMPaBHOM COCTOSIHWM
abOHEHTCKYIO0 NMMHMIO U 060pyAOBaHKe, HaxoasiLLMecs: B 30He OTBETCTBEHHOCTU ABOHeHTa, 3akasuuka.
3.4.2. OnepaTop He HeceT OTBETCTBEHHOCTU 3a coaepXKaHue UHdopmaumm, nonyYyeHHon AGOHEHTOM U3 ceTn VIHTepHeT unm
pa3sMeLLeHHOW UM B ceTu VHTepHEeT, a Takke 3a MocneacTBus AesiTENbHOCTM BPEOOHOCHBIX MPOrpaMM, MOsyYeHHbIX
ABoHeHTOM w©3 ceTn WHTepHeT wunmM 13  OpyrMx MCTOYHMKOB. OnepaTop He HeceT OTBETCTBEHHOCTM 3a
HepocTaBky/HenonyyeHve AOOHEHTOM  SMEKTPOHHBIX  MOYTOBbLIX  COOOLLEHUA, MHMULMPOBAHHBIX  BPEAOHOCHBIMU
nporpaMmmamu. Onepatop He [JaeT rapaHTUMi, 4YTO MOJIyYEHHOE MOCPEACTBOM UCMOMb30BaHUS YCNyr nporpammHoe
obecneyeHve unu nobble gpyrue matepuarnsl He coaepxaTt BUPYChbl 1 Apyrue BPEAOHOCHbIE KOMMOHEHTI.
3.4.3. B cnyyae noctynneHuss Kk Onepatopy NpeTeH3nin OT TPEeTbUX NuL NO MNOBOAY OEWCTBUN, NPeanpuHATbIX C
obopyaoBaHua ABOHeHTa n/unu ero ip-agpeca, yLeMnsaoLwWyx npasa TPETbUX NULL UMW HAHOCSALWNX Bpea TPeTbUM nvuam, n
npuv HanNMuMmM B 9TUX OENCTBUAX NPU3HAKOB NPaBOHaPYLUEHNS UNW HapyLleHust HopMm paboTkl B cetn NHTepHeT, OnepaTtop
MMeET NpaBo NPUOCTAHOBUTbL UMM OrPaHNYUTL OKasaHue Ycnyr Takomy AGOHEHTY 10 yCTpaHEHWS1 HapyLUEHMSI.
3.4.4. Ecnn uHOE He YCTaHOBMNEHO OENCTBYOLWMM 3akoHopatenbcTBoM, OnepaTtop MMeEET npaBoO MPUOCTaHOBUTL WNN
OrpaHN4nTL OKkasaHue Ycnyr ABOHEHTY, B CreAyHLLMX Cryyasix:
- AGOHeHT npu perucTpauuu/nepeperncTpaummn oTkasancs coobwute HeobxoauMble AaHHble Unn coobwun o cebe
NOXHblE, HE COOTBETCTBYIOLUME AEACTBUTENBHOCTY CBEAEHWS;
- ABOHEHT HapyLlaeT ycrnoBus gorosopa 06 okasaHuM Ycnyr CBA3MW, HAcTOSLLero pernaMmeHTa unu NpasBun okasaHus
yCIyr aneKTpoCcBsiau;
- AGOHEeHT ucnonb3yeT Ycnyrn Ans okaszaHusi YCnyr CBsi3u TpeTbMM NnLaM;
- NpegocTaBreHne Ycnyr MOXeT co3fatb yrpo3y 6esonacHOCTM M 060pPOHOCNOCOBHOCTM rocyaapcTBa, 340POBbI0 U
©es3onacHoCcTU naewn;
- npepgocTaBneHvne Ycnyr HEBO3MOXHO BBUAY Kakmx-nnbo cmandeckmx, Tonorpadmyeckmx U UHbIX ECTECTBEHHBIX UM
OpraHM3auMOHHbIX NPENSTCTBUN;
- Bo3gencTeue obopyaoBaHusi ABOHeHTa Ha ceTb cBA3uM Onepatopa B pesyfbTaTe YMbILEHHbIX AEACTBUIA NMBo
BCrneacTBMe MHMULMPOBaHWSA BPEAOHOCHBIMM MporpaMMamMu co3faeT MneperpyskM U ckasblBaeTCsi Ha BO3MOXHOCTU
n/vnn kadectse okasaHust Ycnyr apyrum AGoOHeHTam;
- CO cTopoHbl ABOHeHTa Mnu ero obopyaoBaHWA NPOU3BOASATCS OEWCTBUS, Hapyllalowme HopMbl paboTbl B CETU
UHTepHeT.

MpvBeOeHHbI NepedeHb CriyyaeB OrpaHWYeHUss uny npuoctaHoBnenns Ycnyr AboHeHTy (MMonb3oBaTento) He siBnsieTcs
ncyepnbiBaLWMM U MOXET ObiTb pacwumpeH OnepatopomM B OOHOCTOPOHHEM MopsiaKe No COOCTBEHHOMY YCMOTPEHWIO UIn
ncxoas M3 TpeboBaHUin AEeACTBYOLLErO 3aKoHoAaTENbCTBA.

3.5. Mpu nonb3oBaHuu Ycnyramu OnepaTtopa AGOHEHT NpUHMMaeT Ha cebs o6s3aTenbCTBa:

3.5.1. He ucnonb3oBaTb Ans gocTyna B ceTb VIHTepHeT ceTeBoe 06opyaooBaHME, KOMMbIOTEPHOEe obopyaoBaHue U
nporpamMmmHoe obecneveHune, He cepTuduLMpoBaHHoe Haanexalmm obpasom B Pecnybnvke Benapycob.
3.5.2. He pasmewats B cetn WHTepHeT nwobylo MHGopMaumio, CoaepKaHWe KOTOpOM HapyllaeT AelcTBylollee
3akoHogatenbcTeo Pecnybnukun Benapyce.
3.5.3. Cobniopgatb obLienpuHsiTele HOpMbI paboThl B ceTh VIHTEpHET, dhopmanbHO onpeaeneHHble gokymeHTom OFISP-008,
TEKCT KOTOPOro MOXHO MONyYnTb NO agpecy http://tcm.by/doc/38
3.5.4. MNpuHMmaTh Hagnexalime Mepbl MO TakoW HacTpoVike cBoero 0b6opyaoBaHMS 1 NPOrpamMMHOro obecneyeHns, kotTopas
npenatcTteoBana 6bl HeOOPOCOBECTHOMY MCMONb30BaHWMIO 3TUX PECYPCOB TPETbUMM NWLAMK, a Takke OonepaTuBHO
pearvpoBaTb Mpu OOHapyXeHWU Cry4YaeB Takoro Mcronb3oBaHus. lMpumepamu noTeHUManbsHO NPOBNEMHON HaCTPOWMKM
CeTeBbIX PECYPCOB ABNSAIOTCS:
- OTKPbITbIN PETPaHCNATOP SMNEKTPOHHON NoyThl (SMTP-Relay);

o6LenoCTyNHble ANt HEaBTOPWU3OBAHHOW NyOnvkaumMmn cepBepbl HOBOCTEN (KOHbepeHuuiA, rpynn);

cpefcTsa, No3sBonsowme TpeTbMM NuLaM HeaBTOPM3OBAHHO CKPbITb MCTOYHUK COEAMHEHWUS (OTKPbITbIE MPOKCU-

cepBepbl U T.N.);

06LLeoCTyNHble LUMPOKOBELLaTeNbHbIE aapeca foKarnbHbIX CeTew;

3MEKTPOHHbIE CMUCKN PaCChIIKN C HEQOCTaTOMHOW aBTopu3aumert NoanMCcKM nnm 6e3 BO3MOXHOCTM ee OTMEHbI;

naporsb No ymonyaHuto (3aBo4cKkon) Ha MoaemMe/MapLupyTm3aTope.

3.5.5. AGOHEeHTY 3anpeLyaeTcs:


http://tcm.by/doc/38

3.5.5.1. MpepocTaBnATb NOMMH 1 Naporb TPeTbMM Nuuam. [ercTBrs, CoBEPLUEHHbIE C UCNOMNb30BaHNEM NOMMHA U Napons,
npepocTaBneHHbIXx ADOHEHTY, a Tak )Xe COBEpLUEHHbIE C UCMOMb30BaHNEM OOOpPyAOBaHUSI U MPOrpaMMHOro obecneyeHus
AGoHeHTa cumTaloTcs aencteusMu ADOHeHTa.

3.5.5.2. Hapywartb obwenpuHaTble HOpMbl paboTbl B ceTn MIHTepHeT, cdhopmanbHO onpegeneHHble AokymeHTom OFISP-
008, TEKCT KOTOPOro MOXHO NOMy4YMTb NO aapecy http://tcm.by/doc/38

3.6. OpraHu3auuoHHble ycnoBusi Ansa 3aKkasymkoB

3.6.1. Onepatop okasblBaeT 3akas4uky Ycrnyrm Ha OCHoBaHWM JoroBopa 06 okaszaHuu yCryr.

3.6.2. [loroBop 06 oka3aHUM ycrnyr 3akntodaeTcs B MMCbMEHHOM dopMe.

3.6.3. B poroBope 06 okasaHum ycnyr 3akasqmky B 06s13aTenbHOM Nopsiake ykasbiBatoTCs:

a) pPeKkBU3NTLI 3aKasyuka;

6) TouHbIM agpec pa3melleHus obopygoBaHus 3akasduka, Mo koTopomy 3akasumky OyayT okasbiBaTbcs Ycnyrun (C
ykasaHueMm ropoga, ynuubl, Ne goma, kopnyca, Ne oduca (nomeLleHns));

B) aKkTyarbHas KOHTaKTHas nHgopmaumsa 3akasdmka Ans CBA3n ¢ HUM coTpyaHunkoB OnepaTtopa (ropoackue TenedoHsbl,
HOMepa MOGUIbHbIX TeNedoHOB, agpeca 3reKTPOHHOM noyThl (e-mail));

r) TEXHUYECKME XapaKTepucTukm obopyaoBaHus 3akasdmka u Heobxoaumble ans 3akasvmka YCnyru u cepBuchl.

3.6.4. Ha ocHoBaHuu poroBopa 006 okasaHunm ycnyr OnepaTop OCYLUECTBISIET MPOBEPKY Hanuuus TEXHUYECKon
BO3MOXHOCTW [f1s1 MpefoCcTaBreHns [ocTyna K Ycnyram B CpoK, He npesbiwalowmini 3 (Tpex) pabounx gHen ¢ parbl
nognucaHusa gorosopa. lMpu HanuyMm TeXHUYECKoW BO3MOXHOCTM coTpyaHuk OnepaTtopa cBs3biBaeTcs C 3aKkas4yuMkoM Mo
yKa3aHHbIM B 3asIBMIEHWN KOHTAKTHbIM AaHHBbIM U YTOYHSET CTOMMOCTb, TEXHUYECKME W OpraHvM3aumoHHble nogpobHoCTH
BapuaHTOB MOAKIOYEHMS, B TOM Yncne obecneyeHne JocTyna K He00XoANMbIM KOMMYHUKALMSAM 1 MOMELLEHUSM.

3.6.5. MopkntoveHe NponsBoanTCs B CPOK He no3aHee 5 (NsiTn) paboumx AHEN ¢ aaTthbl onnaTtbl CTOMMOCTU noakmntodeHns. O
KOHKPETHOW AaTe U BpeMEHW BbINOMHeHUs paboT Onepatop onoseluaeT 3aka3ynka B COOTBETCTBUMU C €70 KOHTAKTHbIMMU
AaHHbIMUY, YKa3aHHbIMU B 3asiBMEHWN.

3.6.6. PaboTbl No NOAKMIOYEHNIO MPON3BOAATCS Ha YCMOBUSAX, YKka3aHHbIX B M.n. 3.2.2-3.2.4. HacToswero PernamenTa.

3.6.7. NHdopmaunoHHoe obcnyxuBaHMe M B3aMMOAENCTBME OCYLLECTBMSIETCA B COOTBETCTBMM C M. 3.3 HacTosALero
PernamenTa.

3.6.8. BesonacHoCTb M MNpPMOCTaAHOBMEHWE OKa3aHUs YCNyr OCYLECTBMSIETCS B COOTBETCTBMM C N. 3.4 HaAcTosLlero
PernamenTa.

3.6.9. lMpu nonb3oBaHun Ycnyramyn OnepaTopa 3akas3ynk NpuUHUMaeT Ha cebs obsizaTenbcTBa, yKasaHHble B n. 3.5.
HacTosiwero PernameHTa.

4, 3aknounTesibHble NONOXEeHUA
HacToswuin PernameHT ABNSeTCA HEOTbEMIIEMON YacTbio AOrOBOPOB Ha OKa3aHwe ycryr, 3akniovaembix OnepaTopom ¢

ABoHeHTaMu 1 3akasumkamu, U obs3aTeneH Ans ucnosHeHus. B cnyyae ecnv B 4OroBopax Ha okasaHue ycrnyr cogeparcs
HOPMbI, KOTOPbIE OTMEHSIIOT UMM U3MEHSIIOT MNoNoXeHust PernaMmeHTa, npesanupyoLLyio CUMYy UMEIOT NOSIOKEHUs OOroBopa.


http://tcm.by/doc/38



